ASQ Vision
By making quality a global priority, a business imperative and personal ethic, ASQ becomes the community for everyone who seeks quality concepts, technology, and tools to improve themselves and their world.
Two Roles, Two Objectives
• To be stewards of the quality profession by providing p yp g member (customer) value • Dominant force.
• Creates urgent need for global solutions.
• Importance of standards.
• Changing notions of space and time for work.
• Consumers are becoming global shoppers.
• National and regional will have less meaning over time over time.
#2 Social Responsibility (SR)
• Growing expectation that organizations will be stewards of the planet.
• Growing acknowledgement by organizations that SR is "good business." • Company reputation will play a larger role in the criteria consumers use when making purchases purchases.
#3 New Dimensions of Quality
• Tradition -control & improvement.
• Future ??? (change, transformation, value, creativity, innovation, systems) • Learning at unprecedented rates.
• Near perfect product quality is an assumed requirement.
• Differentiation -Product? Service?
Experience?
#4 Aging Population
• Life spans are increasing and organizations are responding to this large market need. • Organizations will find it difficult to replace the knowledge and expertise as the older generation leaves the workforce.
#5 Healthcare
• Globalization is adding to the number of people expecting access to healthcare access to healthcare. • Quality can play an important role in removing waste from the system and improving health outcomes.
#6 Environmental Concerns
• Urgent now.
• Consumers expect p organizations to reduce their environmental impact.
• Increased accountabilities.
#7 21 st Century Technology
• A challenge and an opportunity.
• Driving the rate of change the world is experiencing.
• May deliver solutions for t f d h t energy, water, food shortages, healthcare, etc.
"On the Radar" 
A Common Reaction
• I'm not surprised by anything on this list so I'm not sure the study has done much to uncover the future.
• Thank You!
